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■ T: 0115 941 1126 

■ F: 0115 941 2238 

■ E: info@cfa.org.uk

■ W: www.cfa.org.uk

Contract Flooring
Association

4C  St Mary’s Place, 
The Lace Market,

Nottingham NG1 1PH
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I HAVE been involved in the
flooring industr y for some 20
years or more now and over this
time I have witnessed quite a lot of
changes of which some have been
good, but unfor tunately I have
also seen some changes for the
worse.

On the positive side, I have seen
the introduction of solvent-free
and low volatile organic compound
(VOC) adhesives, which ar e so
much more pleasant and safer to
use. 

More recently, the introduction
of sprayable systems that allow
adhesives to be applied fr om a
standing position have been a
tremendous progression of
convenience. Anything that can
get the installer of f his knees has
to be welcomed. 

Of course these spray systems
are of far more benefit for large
jobs being slightly trickier and not
so time-ef ficient on small
installations, but nonetheless a
big improvement over hand
trowelling.

On the health & safety front I
have seen many alleged
improvements too, although I still
struggle to accept that a flooring
contractor has to wear hard hat,

high visibility jacket and gloves,
which can be at least an
inconvenience and hindrance
when carrying out intricate cutting
work.

Smoothing compounds have
moved on too with the introduction
of many that can be now applied
from a standing position. Again,
wonderful for larger installations
and now finally being accepted on
smaller jobs. 

I have also seen a vast
improvement in the provision of
training facilities with vir tually all
manufacturers, as well as FITA,
offering training courses for the
application of all products. 

However, the one area where I
have seen little if any significant
improvement is in site conditions.
I am continually stagger ed by the
site conditions that flooring
contractors are forced to work
under. 

Most new sites r emain cold,
damp and poorly lit and more
closely resemble building sites
than premises wher e flooring
contractors should be working. 

Only in the last few months was I
at a site where pre-cut vinyl, for
use in shower modules, was
stored on pallets outside and was

soaking wet. No thought had been
given to taking the vinyl into the
building to get it dry and certainly
not to allow it to acclimatise. And
we wonder why we experience
problems.

I would dearly love to go to a site
where the flooring contractor did
not have to work around everyone
else or – as is so often the case –
have to move other people’s
rubbish out of the way before they
can even contemplate star ting the
installation. 

I would so love to turn up on site
and see that all the windows ar e in
place and not just some of them
and I would so like to arrive to find
the underfloor heating system had
actually been commissioned and
was still not waiting to be
connected. 

I could go on and on, but I am
sure you all know the scenario
only too well. Perhaps the only way
that we will be able to influence
the situation is by continual
lobbying of both the main
contractors and the gover nment
itself. 

The CFA has had great success
in trying to eliminate retentions,
let us hope that we can repeat the
success with site conditions.

The president: John Alcock

The chief executive of ficer: Richard Catt

FITA is ‘stronger, much
improved and FITTER’

As an expression of this, I am
delighted to say that many of our
courses ar e becoming more and
more popular,  with commercial
vinyl heading the table at the
moment to the extent that we
have put new dates on the FITA
calendar and website:
www.fita.co.uk

The shor t training courses we
run offer an ideal oppor tunity to
contractors to bring essential
and enhanced skills into their
workforce that would other wise

FITA forms one of the key
elements that allow the CF A and
NICF to offer real and tangible
benefits to members and the
industr y. 

Delivering something that
everyone recognises is vital to
continued success, training.
Because of this, we continually
review FITA and the courses we
run to ensure we meet industr y
needs. 

And I am pleased to say that
the improvements we have made
in recent months have made FITA
even stronger, better and -
please excuse the pun - FITTER.

take much longer to develop
without the firm foundation FITA
offers. 

They provide a way that
contractors can bring flexibility in
to their teams to respond to
market demands. Cer tainly at
the moment there seems to be a
need for commercial and safety
vinyl fitters, which we are able to
help contractors to respond to
with trained installers. 

It’s also been an exciting time
for sponsors with new
relationships for ming all the
time. Most r ecently we have

Continued on page 12
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welcomed aboard Becker
Acroma, manufacturers of a
range of wood floor protection
products. 

Other long term sponsors such
as Ger flor, F Ball and Co and
Ardex have recently used
sponsorship benefits and FIT A
facilities to pr esent to their own
customers and inter nal staf f. All
this adds to exper tise within the
industr y. 

Our standard courses of fer a
brilliant showcase for materials
and tools provided by sponsors
that every fitter should have in
their van. 

It’s impor tant to stress at this
point that all standard courses
are and have to be generic. But
the range of materials and tools
used at the centre are
understandably the ones that
installers want to take
information away with them from
our sponsor’s librar y to begin
using on a day to day basis. 

For a full list of sponsors and
links to their websites, visit our
sponsor’s page on the FIT A
website. www.fita.co.uk

Whilst there is a mutual
benefit, a big thank you is of
course in order.

Of course, one of the unique
things that FITA can boast is that
we are a not for profit training
organisation, with the sole
purpose of developing skills and
suppor ting the industr y. 

Perhaps because of this
confidence, the number of
bespoke courses we have been
approached to run has also
recently increased. 

The best option tends to be for

FITA is ‘stronger, better and FITTER’
Continued from page 10

a group of fitters, for whom we
develop a bespoke program that
provides the skills they want to
improve. And the flexibility, given
the range of instructors we have,
is enormous. 

So don’t just consider us for
standard courses, bear FITA in
mind if you want something ver y
specific, tailor ed to your needs.

Something that delights me
about FITA is the commitment of
our instructors. They personify
the basic ideal of FITA,
‘dedicated to training’. And to
them I offer a vote of thanks
because they always go the extra
mile. 

Like the CFA and NICF, the
success of FITA is as much about
people as it is anything else. 

Our current pool of exper ts

totals 18, with some of the most
highly skilled individuals in the
industr y being able to
demonstrate the principles of
installing hard wood and
laminate, carpet, commer cial
and domestic vinyl, subfloor
preparation and sanding and
sealing, plus the often
overlooked skill of understanding
and measuring moistur e. 

It’s one thing to be able to
practice these skills, but FIT A is
fortunate enough to be
associated with people who can
also teach them. 

When there is some talk of
doom and gloom ahead, giving
your company the competitive
edge has never been more
important. 

Being able to of fer the full

range of fitting ser vices, as well
as being able to boast that your
training comes from the leading
training organisation in the
industr y, cannot be a bad thing. 

Regardless of whether you
operate in a domestic or
commercial environment, FITA
has something for ever y flooring
professional, time ser ved or new
to the industr y. 

So take a look at our website
and keep an eye on these pages
as we continue to develop what
we offer to help you grow your
business. 

For further details on course
dates, prices and other news,
click on:

■■ www.fita.co.uk
or contact the FITA offices:
■ ■ T: 0115 941 2238

Flooring industry 
Training Association
TEXTILE 
Essential carpet fitting:  
Aug 18 – 22(L); Sep 8-12(L); Oct
20-24(L); and Dec 1-5 (L).
Intermediate carpet fitting:
Oct 6-10(L); Nov 17-21(L). 
Advanced carpet fitting: 
Aug 11 – 14 (N); Sep 22-25(N);
Nov 3-6(N); Dec 15-18(N).

WOOD & LAMINATE
Essential wood fitting:  
Sep 22-24(L); Nov 3-5(L); Dec 15-
17(L).
Intermediate wood fitting:
Sep 15-17 (L); Oct 27-29(L); Dec
8-10(L).
Solid wood sanding & sealing 
Sep 18-19 (L); Oct 30-31 (L); Dec
11-12 (L).
Laminate & floating wood 
Sep 25-26 (L); Nov 6-7 (L); Dec 18-
19 (L). ■ T: 0115 950 6836

■ www.fita.co.uk

Early booking for FITA 
courses is recommended 

to ensure you have a place.

VINYL FLOORING
Domestic vinyl fitting: Aug 27-
28(L); Sep 11-12 (N); Oct 23-24
(L); Dec 4-5 (L).
Safety & solid vinyl fitting
(commer cial) Aug 4–7
(Manchester); Sep 1-4(L); Sep 29–
Oct 2 (Manchester); Oct 13–16
(L); Nov 10–13 (Manchester); Nov
24-27 (L).
Luxury vinyl tile fitting Sep 8-11
(N); Oct 20-23 (N); Dec 1-4 (N).
Estimating & planning 
Sep 2-3 (L); Nov 25-26 (L).
Understanding moistur e Sep 5 (L);

Nov 28 (L).
Subfloor preparation
Sep 23-24 (N); Dec 16-17 (N).
Ardex presentation days

TBA contact Ardex directly on
01440 714939
Parador presentation days

TBA contact Gordon Collier of
Parador on 07917 543259 
(N) Nelson  (L) Loughbor ough

Practical work by trainees at the FITA
training centre in Loughborough  
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