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■ T:  0115 941 1126 

■ F: 0115 941 2238 

■ E: info@cfa.org.uk

■ W: www.cfa.org.uk

Contract Flooring
Association

4C  St Mary’s Place, 
The Lace Market,

Nottingham NG1 1PH
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CFA commentCFA comment

The chief executive of ficer: Richard Catt

What a busy year
it has been! I HAVE mentioned anniversaries

and milestones a number of times
in my recent ar ticles, but please
indulge me again as October 1
marked my first 12 months at the
CFA.

■ FITA: To say it has been a
busy year, would be an
understatement, not least
because the FITA (Flooring
Industr y Training Association)
council and I undertook a major
re-structure of FITA. 

The FITA council is of course
made up of both NICF and CFA
council members, but at the CF A
we have also done lots of other
things in addition to this.  

■ Recruitment leaflet: We
have re-written the ‘Join the CFA’
leaflet to bring it up to date and
ensure we continue to increase
the membership.  We launched a
newsletter, the second edition of
which will be published soon.

■ CFA website: We have also
revamped the website and as I
mentioned last month, launched
three new documents (practical
guidelines for evaluating a
resilient floor, hardwood floor and
site applied finish) to help
contractors to resolve disputes or
queries that sometimes arise
when handing over a newly laid
floor. 

Worth a look if you work in a
customer ser vice department too.
You’ll find them in the member’s
area of our website:
www.cfa.org.uk

■ Dinner dance: We ran a
fantastic dinner dance in Scotland
and have run regional meetings in
eight areas. The next one is a
bowling evening in Yorkshire on
November 12. 

Contact the CFA office for
details. (T : 0115 941 1126)

■ Gee up with the gee-gees:
Whilst I mention regional
meetings, our Scottish meeting at
Hamilton park race course in
Glasgow was a fantastic event. It
was attended by 52 members and
my thanks to you all. It was really
good to meet you. 

And thanks also to Hamish
MacGregor of MacGregor Flooring
and the CFA council for his
assistance in or ganising things.    

A great evening was had by all

with some good business being
discussed over a ver y pleasant
meal and a few drinks afterwards.  

My first trip to a race meeting
and I only wish I could say I came
away richer in pocket as well as in
knowledge....but I didn’t!

■ Regional meetings: If you
haven’t been to a regional
meeting, please consider joining
us. Dates ar e published in the CFJ
and I guarantee you will benefit
from the networking oppor tunity
whatever role you play in your
organisation. The South and
South East region had a smaller
turn out, but you missed a lively
meeting at a wonder ful location.

■ Membership is growing:
Encouragingly, membership is
increasing. Renewal this year was
just shor t of 98%, despite the
tough economy, which means that
we are likely to continue to grow
this year. This sends out a clear
message that CF A membership
has value and benefits.  

■ FREE credit checks: And on
that theme of member benefits,
don’t forget that as a CFA member
you can get FREE credit checks.
Simply send your request to
info@cfa.org.uk and we will
arrange a credit check. I am sure
you will agree there is no better
time to be using this ser vice. A
request must be received by
email.

■ Exhibitions: Domotex,
Floorstyle, Har rogate and
Interbuild all featured on the CFA
calendar in my first 12 months
and I look forward to attending
them again next year as a
fantastic networking oppor tunity.
I never run out of people to see,
just time. 

■ Manufacturers: Another
area of CFA activity that seems to

be growing in popularity is the
manufacturer’s meeting. The last
meeting held in Yorkshire
attracted 35 people. 

A really interesting presentation
was given by Dr Geof f Cook from
the University of Reading relating
to BS8300, a standar d that
provides guidance on good
practice in the design of domestic
and commercial buildings so that
they are convenient to use by
disabled people. 

■ Good practice: A summar y
paper is being distributed to all
who attended.  He gave real world
pictures of good and bad practice
and it was interesting to find out
how colour and shade both ef fect
how we are able to make sense of
a building’s interior whether fully
or partially sighted. Legislation, as
well as social r esponsibility
makes it impor tant that we, as an
industr y, have an understanding
and can respond. 

■ Anhydrite screeds: I expect
that our next meeting to be held
on  December 9 will be interesting
as well; the committee will
discuss moistur e measurement
of calcium sulphate (commonly
called anhydrite screeds) with a
view to developing a
recommendation for one test
method that could be adopted and
promoted as sor t of control. 

■ Guidance notes: So that
discussions can be mor e
meaningful and are comparing
apples and apples.....so to speak.
I will of course ensure we publish
our guidance in the member’s
area of the website.

Thank you to all of those who
have helped me in my first year
and of course therefore
suppor ted the CFA. Here’s to the
next 12 months.

‘If you haven’t been to regional meetings,
please consider joining us. Dates are

published in the CFJ and I guarantee you will
benefit from the networking opportunity

whatever role you play in your organisation’  
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Flooring industry 
Training Association

TEXTILE 
Essential carpet fitting (5 days):  
(£690.90/£730.85) Dec 1-5 (L).
Intermediate carpet fitting: 
(5 days): (£690.90/£730.85) 
Nov 17-21 (L). 
Advanced carpet fitting 
(4 days): (£562.83/£605.13) 
Dec 15-18 (N).
WOOD & LAMINATE
Essential wood fitting (3 days):  
(£446.50/£486.45) Dec 15-17 (L).
Intermediate wood fitting 
(3 days): (£446.50/£486.45)
Dec 8-10 (L).
Solid wood sanding & sealing 
(2 days): (£343.10/£385.40) 
Dec 11-12 (L).
Laminate & floating wood 
(2 days): (£343.10/£385.40) 
Dec 18-19 (L).
VINYL FLOORING
Safety & solid vinyl fitting
(commer cial) (4 days):
(£562.83/£605.13) Nov 24-27 (L).

Luxury vinyl tile fitting (4 days)
(£562.83/£605.13) : Dec 1-4 (N).
Estimating & planning (2 days):
(£343.10/£385.40) Nov 25-26 (L).
Understanding moisture (1 days)
(£152.75/£196.23) : Nov 28 (L).
Subfloor preparation (2 days):
(£343.10/£385.40) Dec 16-17 (N).

■ T: 0115 950 6836    
■ www.fita.co.uk

Early booking for FITA  courses
is recommended 

to ensure you have a place.

THE CFA has a bowling evening in
Yorkshire on November 12.  

The event, which is open to
members and guests, will take
place at Xcape in Castlefor d.

For further details  please
contact the CFA office in
Nottingham.

■ T: 0115 941 1126
■ www.cfa.org.uk

Bowls up!

CFA commentCFA comment

Adding to the value of training
IT’S no secr et that I’ve been
knocking around the flooring
industr y for a good many years
but, what may surprise you is that
I still get a tremendous amount of
pleasure and satisfaction at
seeing a nicely finished flooring
installation fr om both a technical
point of view, as well as from an
aesthetic perspective. 

I recognise and appr eciate the
amount of skill and not just the
time and effort that has gone into
the project and in so many cases
the pride that the installer has
following the job’s success. 

What I do find staggering
though is the fact that so many of
these skilled pr ofessional people
who lay the flooring, have no
formal qualifications that
endorse their skill and floorlaying
credentials.

As President of the CFA, I get to

attend the FITA council meetings,
which are extremely useful and
informative, and this got me
thinking. Why isn’t ther e a
thorough, assessed qualification
for laying floors?

I mean, why is there not a
training course where flooring
contractors can lear n all about
moisture testing, subfloor
preparation, problem solving,
laying vinyl – indeed all aspects of
flooring – and at the end of the
course get some kind of
vocational qualification that is
recognised and endorses the
skills of the installer .

And perhaps even more
impor tantly, instils confidence in
the customer; you wouldn’t think
of letting a plumber into your
house if he wasn’t r egistered or
CORGI-approved. 

So it would be nice to tell

people you are fully trained with a
formal qualification and a card to
back it up. If nothing else it would
be a useful dif ferentiator and a
selling point over an unqualified
installer.

FITA is set up to give floorlaying
qualifications and it would be nice
to think that people could go
there and gain, for example, an
NVQ or at the least a component
or module that would contribute
to an overall qualification. 

That said, many manufactur ers
offer training courses and these
are approached with a degree of
enthusiasm ranging fr om
anticipation through to
indifference. 

Maybe if there was a formal
qualification at the end of these
courses their popularity might
increase. The fact is that training
should be central to all aspects of

The president: John Alcock

our industr y. I will raise this at the
next FITA meeting.

Wouldn’t it be nice if all CFA
members had this qualification? 

The CFA and contractor could
then really push the merits of
using CFA members; customers
would know then that their
flooring installation is being
undertaken by a fully trained and
skilled individual.

Steve is FIT A’s new chief training consultant
FITA (Flooring Industr y Training Association) has
appointed Steve Ramsden as chief training
consultant. Steve first became involved in carpet
fitting as a teenager. His father was a carpet fitter
with his own business and Steve helped out during
weekends and evenings. On leaving school, he went
straight into the trade with his father .

Steve eventually became self-employed and spent
many years sub-contracting on commer cial and
domestic installations. During the 1980’s he worked
in Atlanta, USA, for 18 months. However , the
American way of life did not appeal, so he r eturned to
the UK.

In 1996 Steve joined the National Institute of
Carpet and Floorlayers (NICF) and took par t in the
Carpet Fitter of the Year competition, coming
second.

The following year he entered again and that time
was the undisputed winner. He continued to be
involved in Carpet Fitter of the Year as a judge and
more recently has played a major role in the
European Fitting Competition, or ganising and
building the competition platfor ms and also acting
as a Great Britain judge.

Since 1997 Steve has been incr easingly involved
with training through the NICF. Floorlayer training is

now provided through FITA, co-founded by the CFA
and NICF, which offers courses for beginners
through to the seasoned pr ofessionals.

Steve views training as essential to equip fitters
with the knowledge and technical ability to install
floorcoverings to the highest standar ds, thus
ensuring that the flooring industr y is recognised for
the specialist trade it is.

■ Prices include VAT. The first figure in
brackets is for CFA or NICF members,
the second is for non-members.

Ardex presentation day

Dec 19 (N). Contact Ar dex directly
on 01440 714939
The Rubber Flooring Co
presentation days
Dec 10 (N); Jan 7, 2009 (L)
(£146.88 - fee to be refunded on
completion of the course) .
Contact Steve Gr een on 

T: 0254 504711  Email:
steve.gr een@therubberflooringcompany.co.uk

(N) Nelson  (L) Loughbor ough




