( Help and advice )

i) Sid Bourne on avoiding disputes

mem ber to get the paper work signed

When he began staining the
floor, he noticed a patchy
appearance which he pointed out
to customer, who apparently
decided this was okay.

So he applied four coats of
polyurethane over the next four
days. On completion the customer
decided she was not happy. The
contractor decided to re-screen,
but it ended up worse.

There were yet more problems
after the customer moved in with
a pet dog, a Great Dane (true).

THIS is a stor y about a contractor
who didn’t bother getting the
customer’s signatur e on the
paperwork. It cost him a lot of
money along with his reputation.

The problem arose in a large
newly built detached home.

An interior designer had
specified the whole interior from
stains to wood units. He chose
jatoba as the flooring material,
specifically because of its
durability. However, the contractor
could not get jatoba as his

‘There were yet more problems after the

customer moved in with a pet dog, a Great

Dane. As you will have guessed, the floor was

soon scratched and indented all over’

because she wanted to move into
the new home. The contractor
offered, as an alter native, an
American cherry floor stained to
the customer’s r equirement. He
claimed the American cherry was

concrete base; the contractor
stated that he had taken readings
and found it to be perfectly dry. He
screwed an 18mm plywood
subfloor to the concr ete base and
then installed the wood flooring
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as durable as the jatoba (Oops!).

over the 90sq m area, a job which

As you will have guessed, the
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supplier was out of stock.
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EARLIER this year, | was called to a large
house where several floors had been laid in
reclaimed oak boards. It transpir ed that the
boards were cut from old French railway
sleepers.

The boards had been treated with a brush
process, that left the sur face looking old and
worn. They were secret nailed to joists by a
very competent flooring contractor, who
understood the product perfectly and carried
out a superb installation. Under floor heating
was incorporated between the joists by a
heating engineer.

On completion, the customer suggested he
would like the floors a little darker, and the
flooring contractor applied a stain, after which
he waxed the floors with two heavy coats of
liquid wax and burnished them thoroughly.

| was called in, because the wax had
combined with the stain to for m a black paste
that just would not fully dry, however much it
was burnished. On one occasion, some
curtains, wrapped in polythene, wer e laid on
the floor, and the stain migrated through the
polythene into the cur tains. Car dboard placed

over the floors for protection had turned black.

The whole house was a nightmar e!

The question was, what to do about it. An
obvious possibility was to sand the whole
surface of f and start again from bare wood.

However, these boards had been prepared
with a beautiful surface, a patina that would
then be removed and could never be

reproduced on site. Sanding was a last r esort.

| realised that the root of the problem was,
that the stain had never penetrated the oak
boards. This old timber was tr eated with
preser vative and so old and dense that
nothing would penetrate it, consequently the
stain was laying on its sur face and never
properly curing.

By using a rotary machine, we were able to
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The subfloor in the house was a

took three days.

remove the wax and stain and apply a primer
sealant that prevented anything from the
board bleeding through to the surface. It was
then possible to apply liquid wax to the primer,
but thinly and sparingly, thoroughly burnishing
the surface on completion.

There was a lot of flooring to treat, and it
required considerable patience and
perseverance, but the flooring contractor and
his operatives wer e outstanding and car ried
out the work extremely well.

One final concern was, whether the wax
would soften when the under floor heating
comes on stream. It appears to be fine!

On another occasion, | went to inspect a
floor in a living room and open plan kitchen,
laid in new oak boards, secr et nailed to joists.
An oil finish had been applied to the finished
surface. The lounge looked wonder ful, but the
kitchen had several stained ar eas, par ticularly
in front of the cooker and sink.

The last site | want to mention, is a
wonderful Central London apartment where
wengé boards were laid, stained black, and
finished with an acrylic lacquer. The problem
here was a lack of adhesion of the lacquer to
the floor; it was pealing of f from board edges.

Applying finishes to wood flooring appears
to be simple. Slap on some stain, next day
apply wax, oil or lacquer, at your discretion,
and all will be well. But will it? Are the finishes
(a) compatible, one with another, and (b)
simply right for the purpose?

When | discuss vinyl flooring installations, |
always stress the impor tance of using
products from one manufacturer, eg sur face
dpm, primer, smoothing scr eed, adhesive. If
you use one manufacturer’s system, you can
be sure the products are compatible and will
work together.

And should there be a problem, you only
have to contact one manufacturer for advice.

Continued on page 20

The same is tr ue of wood finishing. Use a
stain and a lacquer from one company. They
will be able to assur e you that the two are
compatible. If the manufactur er does not
manufacture a stain, at least get him to
advice which stain to use. Read the
instructions on the product. If unsure, do a
small trial area first.

There is a tremendous range of products
available today, and there are big differences.
In 2002 | specified a har dwax oil finish for a
village hall. When the flooring contractor was
on site, he phoned and said he did not have
the oil that | had specified, but had another
oil; could he use that. At the time, | thought
one oil was much the same as any other, and
agreed. It was a disaster!

It was the wrong type of oil for a village hall,
and they had immense dif ficulty in
maintaining it. Make sur e, therefore, that the
finish recommended is really right for the
purpose. The oil finish, used in the lounge and
kitchen, referred to above, was fine in the
living room but a disaster in the kitchen.

Finally, make sure the customer has
maintenance instr uctions from day 1. It is no
good giving them the instr uctions when they
complain six months later that the floor looks
awful.

Qils, for example, r equire special
instructions. Some ar e maintained with a
cleaner/dressing; others with soap and water .
It is imperative for the end user to have this
information at the time of hand-over.

| do hope these few words will alert you to
possible problems and avoid calamities on
your sites. CFJ
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