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THE ACADEMY OF FLOORING
SKILLS (TAOFS) established by
John Rober ts has its first training
centre in Pentlow near Sudbury
Suffolk. Courses include:
Intermediate carpet skills Oct 6-

Floor firms offering CPD courses:
Altro   ■ T: 01462 489568
Amtico   ■ T: 024 7686 1400
Antron ■  T: 07876 577317 
Ardex  ■  T: 01440 714939
ASCER  ■  T: 0207 467 2385
BAL  ■  T: 01782 591100
Ball & Young ■  T: 01536 200502
BonaKemi  ■  T: 01908 399740
Bonar Floors ■  T: 01773 774121
Brintons  ■  T: 01562 635110
Burmatex  ■  T: 01924 276333
Desso  ■  T: 01235 554848
Dulux Trade  ■ E: dtc@ici.com
FeRFA  ■  T: 01252 739149 
Flowcrete ■  T: 01270 753000 
Forbo  ■ T: 01592 643777
F Ball  ■  T: 01538 361633
Florprotec  ■  T: 01325 269800
Gradus ■  T: 01625 428922
Heckmondwike ■  T: 01924 410544

Interface ■  T: 01274 690690
Instarmac ■  T: 01827 872244
Isocrete ■  T: 01270 753000
Junckers ■  T: 01376 534700
Gerflor  ■  T: 01926 401500
Isocrete  ■  T: 01270 753000
Kingspan  ■  T: 0870 7894000
Laybond  ■  T: 07740 278631
Mapei ■  T: 0121 508 6970
Matworks ■  T: 01924 413634
Milliken  ■  T: 01942 826073
Maxit UK  ■  T: 01928 515656
Nora Flooring  ■  T: 01455 200500
Paragon ■  T: 0845 601 0431
Polyflor  ■  T: 0161 767 1111
Rehau ■  T: 01989 762600
Remmers ■  T: 01444 244144
Sika ■  T: 01707 394444
Tarkett  ■  T: 01622 854040
Thortex   ■  T: 01609 780170
Westex  Carpets   ■  T: 01274 861334

CPD courses 10; Laminate & floating wood
skills Oct 13-14 . Sanding and
finishing skills  Oct 15-16 ;
Essential carpet skills Nov 3-7;
Luxury vinyl tile skills Nov 17-20;
Moisture survey skills Nov 21;
Other courses will be star ting
soon. Details on the new website:
www.taofs.co.uk  One-to-one
tuition can be arranged on request. 
■ Email: john@jrroberts.co.uk 
■ M: 07831584334 
■ T: 01162608873
■ The main sponsor of TAOFS new
centre is Marling Floorbrand with
suppor ting sponsors, including
Ardex. Companies wishing to back
the training venue are invited to
contact John Rober ts. He will be at
the National Floor Show this
month. 
ELITE TRAINING
This is a joint venture by O2H2
Flooring Consultants and RBI
(Europe). ■ T: 01386 422256

■ T: 01562 747698  
■ E: john@carpetconsultants.co.uk

HCTS MERSEY ACADEMY
HCTS floor covering academy of fers
free apprentice training for NVQ for
local CITB and a few  non-CITB
employers, plus day r elease
courses for local flooring fir ms.
Shirley Ashcr oft 
■  T: 0151 289 9090
CERAMIC ADHESIVES
ARDEX Luke Kingston 
■ T: 01440 714939
BAL Amy Rushton
■ T: 01782 591123
BOSTIK Gary Hardy    
■ T: 07735 271664
INSTARMAC Paul Luff
■ T: 01827 872244
MAPEI Graham Baldwin
■ T: 0121 508 6970
PALACE CHEMICALS
Stewar t Hagger or Jim Percival
■ T: 0151 486 6101
CLEANING
IIRCR UK Stone, masonr y and
ceramic tile cleaning technician
with Keith Rober tson Dec 1-2 at
Royston. Commer cial carpet
maintenance technician with Paul
Pearce. Nov 25-26 at Royston. 
■  T: 01763 208222
CLEANING SYSTEMS UK
Sandy Pearson ■ T: 0800 163555 
■ sandy@cleaning-systems-uk.com
DR SCHUTZ Richard Nelson   
■ T: 01296 437827 
■ richard@dr-schutz.com
NATIONAL CARPET  CLEANERS
ASSOCIATION Carpet & upholster y
cleaning Nov 7-8;  All NCCA courses
held at NSPCC Training Centre,

Leicester unless other wise stated.
NCCA branch meetings will be held
at JennChem near Por tsmouth:
Green cleaning Nov 18. 
■ T: 0116 271 9550
■ www.ncca.co.uk
PREMIER PRODUCTS
Maureen Scott 
■ T: 01242 537174 
maureens@premiereproducts.co.uk
PROCHEM Carpet cleaning two-
day course on Nov 25-26; One-day
courses on Dec 9; one-day hard
floor cleaning course on Nov 12, all
held at Chessington, Sur rey.
www.prochem.co.uk/training.htm
■ T: 020 8974 1515 
■ sales@pr ochem.co.uk
PROCLEAN  David Jenkins  
■ T: 02380 660977
HARDWOOD FLOORS
BONAKEMI ■ T: 01908 399743 
■ info.uk@bona.com
JUNCKERS Steve Maltby 
■ T: 01376 534700
GRUNDORF TERHURNE
Two-day hardwood and engineered
courses, one-day laminate, and
two-day sand & finish. Sid Bour ne. 
■ T: 01562 861351 
■ M: 07841 500940
KÄHRS ■ T: 023 9245 3045
OSMO Training  is of fered on floor
preparation, methods of
application of Osmo pr oducts and
maintenance. Steve Grimwood.  
■ T: 01296 481220
TIMBER FLOOR TECHNOLOGY
■  T: 01255 224776
■ E: info@timber-floor-technology .co.uk 
RESILIENT FLOORS
ALTRO Two-day resilient flooring
courses.   

Fitting courses

FITA NVQ TRAINING
FITA offers NVQ training via
EWPA. Contact FITA for details.
■ T: 0115 950 6836
FLOORTRAINFLOORTRAIN
Based in Rotherham, this company
provides training to up-skill in
textile, imper vious and wood &
laminate flooring; Health & Safety
training and City & Guilds NVQ
qualifications with CSCS car ds.
■ T: 01709 780505
■ info@floor train.co.uk
■ www.floor train.co.uk  
FERFA NVQ TRAINING
FeRFA runs courses including  In-
situ resin flooring apprenticeship
scheme; pr epare and profile
substrates appr entice scheme;
work-based recorders (half-day
training session); assistance with
obtaining NVQ level 2 In situ resin
flooring.  ■ T: 01252 714250  
COLLEGE NVQ COURSES
NVQ Floorcoverings (Levels 1, 2,
and 3) offered at Thomsit Centr es
& OSAT for experienced workers.  
Northumberland:
Graham Cunnningham 
■ T: 07976 539154
Leicester: Martin Coles 
■ T: 07836 622811
Accrington & Rossendale : 
Brian Enderwitz
■ T: 07976 353920
Yale, Wrexham: Steve Davies   
■ T: 07984 002632
Acton & West London : 
Jim Gallagher
■ T: 07768 745787
NVQ training at National
Construction College, Erith,
Kent. Malcolm Harrison 
■ T: 01322 349638 
Flooring Assessments
offers on-site assessment for
floorcovering City & Guild NVQ at
all levels, including CSCS car ds
and training to up-skill in carpets,
impervious and wood flooring:
■ T: 07515885912
■ dave@flooringassessments.com
■ www.flooringassessments.com

NVQ COURSES

■ T: 01462 707600 
Two-day courses on resin flooring: 
Debbie Kavanagh
■ T: 01300 320620
AMTICO Resilient fitting courses.
Paul Howells. ■ T: 02476 861409
FORBO  has one-day installation
courses on Nov 11; and Dec 9,
and two-day courses on Nov 12-
13; Dec 10-11 . 
■ T: 01592 647396 
NORA RUBBER FLOORING
Shaun Howar th 
■ T: 01455 200500
KARNDEAN
■ T: 01386 820170
MAPEI ■ T: 0121 508 6970 
POLYFLOR ■ T: 0161 767 1111
SURFACE PREP
ARDEX Luke Kingston   
■ T: 01440 714939
F BALL ■  T: 01538 361633
LAYBOND Martin Cummins 
■ T: 07740 278631
INSTARMAC Karl Brannigan
■ T: 01827 872244
MAPEI ■ T: 0121 508 6970
SPE   ■ T: 01673 860709
THE PREPARATION GROUP
Introduction to sur face preparation
Nov 6 and Dec 4; Know your
sur faces Nov 19, and Dec 10;
Polishing & grinding techniques
Dec 16;  Floor removal processes
Nov 21; Machine Operation &
Maintenance Nov 25-26.  
■ T: 0870 224 3606
UZIN
Kenton Penny
■ T: 01235 534106
FLOORING GUILD
■ T: 0800 072 3223
■ www.flooring-guild.co.uk 
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THE National Floor Show in
Harrogate was the scene of an
international meeting of
floorlayers. 

Visiting the UK from America
were representatives fr om CFI
(Cer tified Floorcovering
Installers Association) , Ben
Boatwright and Kelly Huddleston. 

Ben and Kelly met members of
the NICF (National Institute of
Carpet & Floorlayers) , including
the president Phil Poser .

From their associations’ points
of view they faced similar
problems, accor ding to Phil,
including ef forts to enroll new
members, keep our existing ones,
and also creating public
awareness of the floorlaying
trade.

They agreed that there would be
positive mutual benefits in
maintaining a ‘transatlantic
alliance’, enabling their r espective
associations to mor e effectively

THE FLOORING GUILD is of fering a series of
one day psychology workshops in its selling
skills programme with an additional incentive
to attend. 

The Guild is promising that if your personal
sales do not impr ove after attending its one
day sales psychology workshop (costing £99
plus VAT) it will refund at least 5% of your
money.

The course is designed to enable

participants to mor e fully understand the sales
process including:

■ what makes people buy and how they
select a supplier;

■ the impor tance of body language and its
impact; 

■ the difference between needs and wants
and how to create them; 

■ the difference between male and female
customers; 

■ how to create interest by using the senses
of hearing, sight and touch; 

■ how to close a sale and generate extra
business; and 

■ how to generate business thr ough
recommendation from satisfied customers.

For details of dates and venues contact
Margaret King.

■ T: 01480 471476 
■ E: margaret.king@flooring-guild.co.uk

THE GLUES BROTHERSTHE GLUES BROTHERS by  Bob Lawton
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NICF forms transatlantic alliance

INDEX INTERIORS
December 3-7
Dubai
www.indexexhibition.com 

DOMOTEX
January 17-20 
Hannover, Germany
www.domotex.de

HEIMTEXTIL
January 14-17 
Frankfurt, Germany
www.heimtextil.de

INTERIORS BIRMINGHAM
January 18-21 
NEC, Birmingham
www.interiorsbirmingham.com

IMM COLOGNE 
January 19-25 
Cologne, Ger many
www.imm-cologne.de

SURFACES
February 3-5 
Las Vegas, USA
www.worldstonefairs.com

CEVISAMA
February 10-13 Valencia, Spain
www.http://cevisama.feriavalencia.com

� DIARY DATES 

Pictured above (left to right):
Phil Poser, NICF president;
Steve Ramsden, FITA’s chief
training consultant; Ben
Boatwright and Kelly
Huddleston, Cer tified
Floorcovering Installers
Association, based in America;
and Tim Nicholas, NICF

deal with various issues.
As a gestur e, Phil conferred on

Ben and Kelly the status of
honorary NICF Master Fitters
based in the USA.
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Improve your selling skills or your money back




