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■ T: 0115 941 1126 

■ F: 0115 941 2238 

■ E: info@cfa.org.uk

■ W: www.cfa.org.uk

Contract Flooring
Association

4C  St Mary’s Place, 
The Lace Market,

Nottingham NG1 1PH
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The chief executive of ficer: Richard Catt

I RECENTLY had the great pleasure of hosting the
2008 CFA dinner dance at the Thistle Hotel in
Glasgow. An annual event, it was of course my first as
CEO of the CFA.

I think it is a universal truth that we in the flooring
industry know how to enjoy ourselves, so a good a
time is guaranteed, particularly when the event is so
ably organised by Helen Tidmarsh from the CFA
offices (Thanks Helen!). 

But there is another universal truth, which is that
the Scots provide a special kind of welcome and
atmosphere. 

So add the two together and you can imagine that a
great time was had by all. How many dinner dances
have you been to where the president was piped in by
not one, but two pipers and the evening finished with
a highland fling?It was also a fantastic opportunity for
me to meet more of our members, some 236 to be
precise. It was also the first opportunity for our new
president, John Alcock from Bostik, to address
members. 

He laid out his goals for the CFA during his office
and focussed on wanting to increase environmental
awareness as well as broaden our appeal to include
more interest from younger members. i.e. we need to
change the perception that the CFA is an old boys
club. 

That last theme is one that John and I share and will
be working on over the next few months, so watch
this space.

The evening was mostly about fun, but I cannot
ignore the networking opportunity for all and the
chance to speak with some of the leading
contractors, manufacturers and distributors was not
missed by anyone. A full list of companies which
attended appears on the right.

In my short speech, I mentioned the fact that there
is little doubt that we are now in a period of some
economic decline. Recent figures released by the
Construction Products Association, who represent
the CFA manufacturers at government level, suggest
that the overall output from the construction industry
is likely to drop by as much as 1.3 % this year. 

With another industry measure, housing start-ups,
dropping to an all time low for the last 60 years. At a
recent CFA meeting, Simon Storer, external affairs
director for the CPA, said that the only comment they
had received after releasing these figures were that
they were potentially too low. We all hope that this
does not mean a long term recession, but few are
now arguing with the commentators that rough
waters are ahead.

Some will respond by cutting budgets and there is
no doubt that this is likely to be a period where
investing money wisely will be ever more important.
But I believe membership of your trade association
remains on the ‘must do’ not ‘nice to do’ list.

One of the conversations I had at the CFA dinner
dance expressed this very clearly. I was speaking to
Angus Fotheringhame, md of Forbo-Nairn, regarding
our commitment to training through FITA and how I
want to increase the awareness of main contractors,
architects and other specifiers regarding the benefits
of using a CFA member. 

He scanned the room and put the message across
as well as I have heard it. He said that these are
people who he considers will do a good a job and in
the unlikely event they have a problem, they are also
the ones that can be relied upon to resolve the issue. 

What better testament could you ask for to
describe, in a realistic way, what the values and
benefits of a using a CFA member are. CFA members
are professionals with a fantastic support network to
compliment their own expertise.

Stand out from the crowd is one of my consistent
messages and while you are doing it come along to
our dinner dance and enjoy yourself too! What could
be better than enjoying doing business?

CFA has a 
highland fling 

Suitably attired, CFA council member
George Rose demonstrates the Highland

Fling in true Scottish style

Phil Poser, left, president of the NICF, chats
to Terry Wolfe, immediate past president of

the CFA, and Terry’s wife Gillian

ABOVE: Some of the guests at the recent CFA
dinner dance at the Thistle Hotel in Glasgow

The companies represented at the 2008 CFA dinner
dance included: Altro, Ardex, Bonar Floors, Bostik,
Butler Cox, CSB, F Ball & Co, Florprotec, F M Birch,
Flooring Forensics, Forbo Flooring, Gradus, Instar mac
Group, InterfaceFLOR, MacGregor Flooring, Morleys,
NICF, Nora Flooring, Peter Evans Flooring, Quantum
Profile Systems and Tremco Illbruck.



CFJ CFJ SEPTEMBER 2008SEPTEMBER 2008

CFA commentCFA comment

C
F
A

 
c
o
m

m
e
n
t
 
 
 
 
 
C

F
A

 
c
o
m

m
e
n
t
 
 
 
 
 
C

F
A

 
c
o
m

m
e
n
t
 
 
 
 
 
C

F
A

 
c
o
m

m
e
n
t

14

Flooring industry 
Training Association
TEXTILE 

Essential carpet fitting:  

Sep 8-12(L); Oct 20-24(L); and

Dec 1-5 (L).

Intermediate carpet fitting:

Oct 6-10(L); Nov 17-21(L). 

Advanced carpet fitting: 

Sep 22-25(N); Nov 3-6(N); Dec 15-

18(N).

WOOD & LAMINATE

Essential wood fitting:  

Sep 22-24(L); Nov 3-5(L); Dec 15-

17(L).

Intermediate wood fitting:

Sep 15-17 (L); Oct 27-29(L); Dec

8-10(L).

Solid wood sanding & sealing 

Sep 18-19 (L); Oct 30-31 (L); Dec

11-12 (L).

Laminate & floating wood 

Sep 25-26 (L); Nov 6-7 (L); Dec 18-

19 (L).
VINYL FLOORING

Domestic vinyl fitting: Aug 27-
28(L); Sep 11-12 (N); Oct 23-24
(L); Dec 4-5 (L).
Safety & solid vinyl fitting
(commercial) Sep 1-4(L); Sep
29–Oct 2 (Manchester); Oct 13–
16 (L); Nov 10–13 (Manchester);
Nov 24-27 (L).
Luxury vinyl tile fitting Sep 8-11
(N); Oct 20-23 (N); Dec 1-4 (N).
Estimating & planning 
Sep 2-3 (L); Nov 25-26 (L).
Understanding moisture Sep 5 (L);
Nov 28 (L).
Subfloor preparation
Sep 23-24 (N); Dec 16-17 (N).
Ardex presentation days

TBA contact Ardex directly on
01440 714939
Parador presentation days

TBA contact Gordon Collier of
Parador on 07917 543259 

(N) Nelson  (L) Loughbor ough

■ T: 0115 950 6836
■ www.fita.co.uk

Early booking for FITA 
courses is recommended 

to ensure you have a place.

You’ve got to be in it to win from it!
THE Contract Flooring Association
– what’s it really all about? Well
the clue is in the name; it’s to help
support flooring contractors in
pretty much all aspects of their
day-to-day business. 

So why is it then that by far the
majority of attendees at regional
meetings are manufacturers and
why do so few members actively
participate in the association, its
meetings and activities?

One of the goals of my
presidency is to try and encourage
a greater participation from you
the contractors and get you take
full advantage of the benefits and
services the CFA provides. 

I’d also like to see membership
increase too as it is important
that we not only get young blood
in, but also new blood, both
essential as it is your association
and what its member say reflects
the present industry and sets the
association’s agenda. 

Few would doubt the benefits of

membership in terms of
accreditation and the confidence
it instills in customers, but the
CFA is more than just a logo on
the side of your van!

It’s a sad fact and a poor
economic one too, that a large
proportion of members make very
little use of the benefits available
from the CFA. 

I’m not going to list them all
here as there are so many, but
some of the highlights include
reduced insurance rates, free site
inspection services should a
dispute arise, as well as
adjudication, training and of
course all the help and advice
you’ll ever need from taxation and
VAT, employment and contract law
through to problem solving and
technical advice. Yes you’ve paid
for all this in your membership.

But the CFA is more than this; a
lot of what we do is unravel all the

topical issues such as health and
safety, relevant flooring industry
standards and, the new
environmental issues, such as
the possibility and practicality of
recycling. 

We’re currently trying to get
across the legal requirements
with regards to getting rid of
waste, which is something of a
minefield, but which will impact on
all of us with cost as a well as
practicality issues. Our job is
making sense of all these various
issues and impart the
conclusions to you so you can
respond quickly to legislation with
the minimum of impact. 

The various regional meetings,
so poorly attended by contractors,
are the ideal forum to discuss
these issues and learn about the
various industry changes. 

These meetings are also ideal
to meet up with other contractors

The president: John Alcock

to talk about the best way of
adapting to cope with legislation
as well as exchange general
information about products,
applications, flooring problems
and projects.

So existing members don’t just
sit on the fence – get involved.
Non-members listen up! Make a
note now in your diary to attend
the next regional meeting and get
your voice heard. 

And if you don’t like what you
see or you have an opinion then
speak up. If nothing else you’ll get
to network and raise your own
profile, with potentially profitable
possibilities, but you may actually
find it a fun, friendly and
worthwhile learning experience
that has far reaching benefits
across your entire business.

But whatever you do, don’t
moan about it unless you’ve first
tried it!

The CFA is more than just a logo on your van

DINNER will be served at two CFA
regional meetings next month:

■ Southgate Hotel, Exeter, on
October 8. ( southern region)

■ Celtic Manor, Newport, on
October 16. ( western region)

If you wish to attend you will
need to contact the CFA to book
and reserve a place.

■ T: 0115 941 1126
A CFA regional meeting will also

be held at the Manor House,
Guilford (southern & south east)

Enjoy dinner with the CFA
on September 18 when you can
meet the President and CEO.

The President and CEO will also
be at Midlands region meeting on
September 24 at the Hilton Hotel
M1 Leicester.

A bowling evening will be held
at the Yorkshire region at Xcape
in Castleford on November 12.

For further details of any of the
above meetings, please contact
the CFA office in Nottingham.

■ T: 0115 941 1126

BELOW: Some of the people at a recent CFA meeting in east Anglia, 
being addressed by Richard Catt, the CFA chief executive 


